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We upgrade business 
communications

Call, Chat, Share & Meet from 
anywhere in ONE app

pascom ONE is the upgrade for your business 
communications and is with you wherever and 
however you work best. 

In the office, in home office or on the go, all you need 
is an Internet connection and your smartphone or 
your laptop. pascom ONE combines cloud telephony, 
collaboration and contact centre into a single all-in-
one solution that is accessible from anywhere. 

From SIP trunking and business telephony to 
messaging and collaboration, pascom ONE puts all the 
tools at your fingertips and allows you to connect with 
colleagues and customers simply and effectively.   

With pascom ONE, the journey to cloud 
communications and the digital workplace has never 
been simpler. 

Access essential telephony tools from Home Office and 
on the go with pascom’s mobile & desktop apps. Make 
and receive calls on your office number no matter 
where you work, even on your smartphone. 

From calls and chats to team messaging and video 
meetings, the pascom apps unify all your essential 
Team Messaging, file sharing and video and web 
meeting functions in ONE app. 

pascom’s mobile-first philosophy allows users to 
remote control mobile devices from their desktop 
app & delivers the freedom and mobility of their 
smartphone coupled with the comfort and ease of use 
of the pascom desktop app. 

Want to tell colleagues you are working from home, 
switch your preferred device to your mobile and 
change your follow me settings with just one click? 
pascom client profiles manage all of the above and 
more to allow users to customise their apps to match 
how, where and when they are working. 

We upgrade business communications www.pascom.net

All-in-one Business Communications 
platform, not just a phone system

Seamlessly Integrates into your  
everyday workflows

pascom ONE provides several  options to 
seamlessly connect 3rd party applications. 
Connect to and search local phone books, i.e. 
Outlook, apple contacts and Android contacts, 
directly via your pascom desktop and mobile 
apps. 

pascom’s Click2Dial, CTI and TAPI features 
enable direct dialling from your favourite 
business apps. Out-of-the-box connector 
templates make connecting your essential 
3rd party applications (CRM, ERP, MS Azure, 
LDAP etc) extremely simple. The pascom 
REST API allows you to create your own highly 
customised integrations. 

Cloud-hosted phone 
system and SIP Trunking 

in ONE solution

Intelligent ACD incl. IVR, 
time checks, call labels & 

skills-based routing 

Enhanced in-call 
experiences with Music on 

Hold & custom prompts

Centralised multi-source 
phone book & contacts 

management 

Mobile & Desktop Unified 
Communication and 
Collaboration apps

In-app & web video 
meetings to connect with 
colleagues & customers

Who’s calling notifications 
with detailed caller & call-

flow information

Analytics Wallboards for 
real-time and historical 
performance measuring
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WHAT ARE YOU WAITING FOR? 
IT DOESN’T GET MUCH BETTER.

Your perfect start: test the full functionality free for 30 
days. Upgrade at anytime. The free trial offer includes 
10 concurrent user licences, which can be dynamically 
and flexibly used by any number of employees, a 
German land-line number plus 100 minutes prepaid 
Credit.

As a privately run company, pascom has stood for 
quality and reliability for more than 20 years. pascom 
software development and support services are 
delivered directly by our in-house teams located in 
our headquarters in the heart of Bavaria as is our 
certified Data Centre.

FREE TRIAL, NO STRINGS ATTACHED MADE IN GERMANY - SINCE 1997

 

We are not a fan of hidden costs, we don’t believe in 
playing tricks with hidden add-ons. Our “Concurrent 
User” concept makes calculating pascom solution 
costs is straightforward and ensures your business 
benefits from one low montly fee for all your 
communication needs.

TRANSPARENT PRICING



Fulfil all your communication needs directly via 
the cloud, keeping you and your team connected, 
whether on your desktop, mobile in the office or in 
Home Office.  

STATE OF THE ART TECH



Except of course thanks to our regular upgrades.
pascom ONE is your ticket to the new freedom in digital communication for your business. 
Keeping everyone with everything better connected.


